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The Missouri Public Service Commission 
regulates investor-owned electric, 
steam, natural gas, water and sewer 
and telephone companies. Its mission 
is to ensure Missouri consumers have 
access to safe, reliable and reasonably 
priced utility service while allowing 
those utility companies under our 
jurisdiction an opportunity to earn a 
reasonable return on their investment.  

The PSC also regulates manufacturers 
and retail dealers who sell new and 
used manufactured homes and modular 
units. 

The number for Manufactured Homes 
is 800-819-3180. 
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Consumer Services provides 
educational information on utility 
issues, resolves customer/utility 
disputes and develops rules on utility 
service and consumer protection.  

This agency handles complaints against 
utility companies.  Consumers may call 
or write to complain.   

 


