Utilities

Missouri Public Service Commission
Public Information Office

Governor Office Building

200 Madison Street

PO Box 360

Jefferson City, MO 65102-0360

(573) 751-3234

800-392-4211

pscinfo@psc.mo.gov

WWW.PSC.Missouri.gov

The Missouri Public Service Commission
regulates investor-owned electric,
steam, natural gas, water and sewer
and telephone companies. Its mission
is to ensure Missouri consumers have
access to safe, reliable and reasonably
priced utility service while allowing
those utility companies under our
jurisdiction an opportunity to earn a
reasonable return on their investment.

The PSC also regulates manufacturers
and retail dealers who sell new and
used manufactured homes and modular
units.

The number for Manufactured Homes
is 800-819-3180.

Illinois Commerce Commission
527 E Capitol Ave

Springfield, IL 62701-1827

(217) 782-5793
800-524-0795

www.icc.illinois.gov

Consumer Services provides
educational information on utility
issues, resolves customer/utility
disputes and develops rules on utility
service and consumer protection.

This agency handles complaints against
utility companies. Consumers may call
or write to complain.




