United States Postal Service

U.S. Postal Service
Consumer Affairs Office

St. Louis District

1720 Market St., Room 1015 A
St. Louis, MO 63155-9631

(800) 275-8777
WWW.Usps.com

Consumers need to send complaints
here concerning any post office in
Eastern Missouri and Southern lllinois.
Consumers may also call for any
questions regarding postal service.

U.S. Postal Inspector Service
1106 Walnut St.

St. Louis, MO 63199-2201
(877) 876-2455

www.postalinspectors.uspis.gov

This agency handles complaints about
mail fraud, chain letters, etc. Call or
write for a complaint form.




