
Doctors/Physicians/Dentists/Optometrists/Vets 
 

Madison County Medical Society  
6400 W. Main St. 

Belleville, IL 62223 

 (618) 394-8642 
 

This agency handles complaints 
against doctors who are 
members of the organization.  
Complaints must be in writing 

St. Louis Metropolitan Medical Society  
680 Craig Rd., Ste. 308 

St. Louis, MO 63141-7120 

(314) 989-1014 
(314) 989-0560 fax  

www.slmms.org 

 

This agency handles complaints 
against doctors who are 
members of the organization. 
Complaints must be in writing. 

 

 

 



Board of Healing Arts 
3605 Missouri Boulevard 
P.O. Box 4 
Jefferson City,   65102 

 
573.751.0098 Telephone 
573.751.3166 Fax 
800.735.2966 TTY 
800.735.2466 Voice Relay 
 
healingarts@pr.mo.gov 
http://pr.mo.gov/healingarts.asp 

 

Consumers may write to this 
agency regarding complaints 
against doctors.  This is the 
state agency that licenses 
doctors. 

Dept. of Professional Regulation: Doctors 
320 West Washington St 
Springfield, IL 62786    

(217)785-0800 
(217)524-6735 
www.dpr.state.il.us 

This agency handles complaints 
against doctors. It also 
provides information whether a 
doctor is licensed.  Consumers 
may call for a complaint form. 

 

Missouri State Board of Optometry 
3605 Missouri Boulevard  
P. O. Box 1335  
Jefferson City, MO 65102-0423  
(573) 751-0814  
(573) 751-8216 fax  
optom@mail.state.mo.us 

 

This agency handles complaints 
against optometrists.  
Consumers may call or write for 
a complaint form. 



Illinois State Board of Optometry 
320 West Washington St 
Springfield, IL 62786    

(217)785-0800 
(217)524-6735 
www.dpr.state.il.us 
 

This agency handles complaints 
against optometrists. 
Consumers may call or write for 
a complaint form. 

Missouri State Board of Chiropractic Examiners 
3605 Missouri Boulevard  
P.O. Box 672  
Jefferson City, MO 65102-0672  
(573) 751-2104 
(573) 751-0735 fax 
chiro@mail.state.mo.us 

www.pr.mo.gov/chiropractors.asp 
 

This agency licenses 
chiropractors. It also handles 
complaints against 
chiropractors.  Consumers may 
call or write for a complaint 
form. 

Medical Disciplinary Board 
State of Illinois Center 

100 West Randolph, Ste 9-300 

Chicago, IL 60601 

(312) 814-4585 
(314) 814-6910 Complaint Line intake 
 

Complaints against any 
individual or entity regulated by 
the Division of Professional 
Regulation may be filed by 
contacting the Complaint 
Intake Unit. 
 



Missouri Veterinary Medical Board 
3605 Missouri Boulevard  
P.O. Box 633  
Jefferson City, MO 65102  

 
(573) 751-0031  
(573) 526-3856 fax 
vets@mail.state.mo.us 

http://pr.mo.gov/veterinarian.asp 
 

This agency handles complaint 
and inquiries regarding 
veterinarians.  Call or write for 
a complaint form. 

Greater St. Louis Dental Society 
11457 Olde Cabin Road, Suite 300 
St. Louis, MO 63141 

 
(314)-569-0444 
(314)-569-0448  
gslds@gslds.org 

http://www.gslds.org 
 

This agency handles complaints 
regarding dentists who are 
members of the voluntary 
organization.  

Missouri Dental Association 
3340 American Ave. 

Jefferson City, MO 65109 

(573) 634-3436 
lisa@modental.org 

http://www.modental.org/mx/hm.asp?id=dentalboard 
 

This agency handles complaint 
regarding dentists who are 
members of the voluntary 
organization. 



 

Missouri Dental Board 
3605 Missouri Blvd. P.O. Box 1367 
 Jefferson City, MO 65102  

 
(573) 751-0040  
(573) 751-8216 fax 
dental@mail.state.mo.us 

http://pr.mo.gov/dental.asp 
 

This agency handles complaints 
against dentists. Call or write 
for a complaint form. 

Illinois Department of Professional Regulation: Dental 
Board 
320 West Washington St 
Springfield, IL 62786    

(217)785-0800 
(217)524-6735 
www.dpr.state.il.us/ 

 

This agency handles complaints 
against dentists. Call or write 
for a complaint form. 



U.S. Department of Health & Human Services 
200 Independence Avenue, S.W. 
Washington, D.C. 20201 

 
Telephone: 202-619-0257 
Toll Free: 1-877-696-6775 
www.hhs.gov 

 

This agency gives information 
and accepts complaints 
regarding HMOs, Medicare & 
Medicaid benefits. 

Missouri Department of Health 
P.O. Box 570 

Jefferson City, MO 65102 

(573) 751-6400 
(573) 751-6010 fax 
http://www.dhss.mo.gov/ 
 

This agency investigates 
reports of sanitation and safety 
violations at food processing, 
storing or serving facilities. 

Illinois Department of Public Health 
535 West Jefferson St. 

Springfield, IL  62761 

217-782-4977 
217-782-3987 (fax) 
800-547-0466 (TTY) 
http://www.idph.state.il.us/ 
 

This agency investigates 
reports of sanitation and safety 
violations at food processing, 
storing or serving facilities. 



Missouri State Board of Pharmacy 
3605 Missouri Boulevard  
P. O. Box 625  
Jefferson City, MO 65102-0625 

 
(573) 751-0091  
(573) 526-3464 fax 
pharmacy@mail.state.mo.us 

www.pr.mo.gov/pharmacists.asp 
 

This agency will give out 
information and take 
complaints about pharmacists 
and pharmacies. 

Illinois State Board of Pharmacy 
320 West Washington St 
Springfield, IL 62786    

(217) 785-0800 
(217) 524-6735 
www.dpr.state.il.us/ 

 

This agency handles complaints 
against pharmacists and 
pharmacies. 

 
 


