
Airlines 
 

Federal Aviation Administration 
 
800 Independence Ave., S.W. 

Washington, D.C. 20591 

 
(866) 835-5322 
BOA@mail.state.mo.us 
 
 

This agency provides information 
and accepts complaints regarding 
airline safety. 

 

U.S. Department of Transportation 
 

1200 New Jersey Ave. NE 

Washington, D.C. 20590 

 

General Information Main Switchboard 

(202) 366-4000 M-F  

 

This agency provides information 
and accepts complaints regarding 
airline service. 

 


